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���<
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9F ;b Cno� X��7     ? 
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(S.V.U) .  

2. X��7 ¤	
  
���'� 

9F ;b Cno� "# �9�:�9� ; ����"'�� �	��
���<
 ����	<*�   
�.!G�
� F1���� /1�F`
 /���0� �9��<
� �� ? �a���	<*� �3 ; 
J3��
�. 

3.  
�.7�� ���s<g� ���� 9�3 9�����	<* /����
�  !
(S.V.U)   ; 
!W� �!� /�T�
� 
�.G�
� F1��8"
 

3�"%�� ����	<*9� . 

8U ,-��
 �
hQ(�:  
    ="� �8	� �28<� I��
� ��C]<� (|� I��
� �l;��<	� E
� _;.T
�  "# ú��3:  
 !�J<��� C]<�� :  �7 �9�:�9� ; ����"'�� �	��
����. 

 ! 43�<
� C]<��  : �7 q���; /1�F`
�.G�
� F1����  ��C]<�� �� 
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!2*��
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� �
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	!5�.<�9� 
'��� ? 
�.G�
� F1���� /1�F` 
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� �6l V�HU� ¶W��� ^1��<#�3
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�
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������� 	� �� �67 ? �� ��3 
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J3��
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�; ���1;�
�; V<�
�  "# ¶W� ; ����"'�� �	��
����

�.G�
� F1���� /1�F` ; �9�:�9� I��"
 w.e�
� 1�{i� ����� _.]3.  
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? F�8<#9� ¬ �:J<�9� 
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� 4>  "# ¶W��� �67 F��#`u + 
��1�
� ���` _.]3
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; d	8:� ¬ 1�8<��/  u�:J<���  ~` 
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�1�Fi� ����<��� ?
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� /.n���
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�b ; 3 �' 
#�8B  "# js{i� �� j�5���3 
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J3��
� ����1�
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D�	� 
	"8# �.�

�WO� ���%�� �� 
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���� �� ? 
"��'
� A�J
� ���:g.  

 @�m�
  
l
: ���"'�� �	��
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�.!G�
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� 
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�* 
��1�c 
�1��
� 
	5�.<�9� 
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�3 ; .  

11  / �����#:
 p���$k
:  
��� E
� 
	��:*i� V	
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                         : Descriptive Methods            
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��£�� V��
�; F��#U�. 
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�1�	'�� ����.Y9� .Standard deviation                                

s��=�� :���5($�
 p���$k
�   :            Inferential Methods                       
• ����<
� �	"�      :                                ANOVA  
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• �	��
� 1��Y9� �	"�                         :Simple  Regression 

• F�'<�� 1��Y9� �	"�            :            Multiple Regression 

•    L�; (�� ���'�                                     Manwetnay           

•   ���'�T  ;Z .     
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�'� /F��Q ? t�:�9� ; �s#k
 /���0�
"
/F�'<�� �W<%GHo3 
�.G�
� F1��8  �8'
�  "# .nº
 
��1F)q	��<
�(  �!7CD; u�FU� d		J� ; +����<
� ; +V�1�<
� +

1�n®� ��.  
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13  /�
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 �3��? n:    
 ���: ��6���
 �Q���6 p(��
:  
1 !�8¢ ���
� t�>  �.��:  C�D�
 �3<�� ��&)��	 !E�� F�D-(� 2G5�
 ������
 � 

3�� ��H�	
�($:
 ! 
�:


A��B
 ��.G'
�;  +
�1����i� +
	'��0� 1��
� +2003. 

2  !=8"�
� ="# :������
 � 

�
 ! 
�" �.D 1�F +V  +.G�
�; 
#��%"
/.7�J
�.   

3  !=8"�
 ="# : !�I���
 ! 
�:
 8 �J

G  +/.7�J
� +4�Q�<
� ; .G�
� ; 
#��%"
 V�.D 1�F +2001.  
4 !F�	"�� �H�p�1: �+1;.� d	7�.3` ="# 1;.� 
>. �� 
�:
 ���
���
 ;<= _��.
� +.G�"
  �.�� 1�F ++ 2000   
  

 ��=��:���� �Q���6 p(��
� :  
  

1 - M.FABRE, B.MERCK, M-A.PROUST, F.RIDET, M.ROMANET, Equipes 
RH acteurs de la stratégie    
 l’e-RH : mode ou révolution, Editions d’organisation Paris, 2003.  

  
2- Séverine GOTTRAND, Vanessa QUEANT: Le e-Learning 

comme innovation en Ressources Humaines, université de Lille1, 

2003, (www.univ-lille1.fr), consulté le 24/11/2004 
 �m��� : ���D(��
 � �bt
:  
1. E² d	7�.3` "  : u�FU� .��%�; 
	8�<3 �W<,s#; �9�:�9�; ����"'�� �	��
���� 
#���"  t�* =8"'
� .����

  
	���@� ��8e�8"
 �	8<�� u�FU�8 ;9  ¯1��2005 
",1; 
'��� +.  
2. J",�3 +wF�l� t�3q	%"
� ��# 
�.]" : 
	*��
� �� t�:�9�; �s#i� ��	��
���� y��F`  "# 
��.<�� 1�n®�


�.���0� 
����� ? �WJ	�%� };.�; 
	8	e�<
�; 
	�	��.<�i� +
�.'��  t�* �;�
� =J<"��+ /.��3  ?12;13 
�8��H2005                                  . 

3. F�'� �	'��31�c�3�3 ¯1�� +  : 
"B +
�F�:<,9� 
����� ? t�:�9�; �s#k
 
2��@� ��	��
���<
� .n�
(��8"� 
'��� +��>����; F�:<,9�+ F�#03   ¯1��2004. 

4. A�%'
� �'�� �3 �	# �3 �'�� ? +.:'
� �67 ? t�8#U� ��8e�� ? C	]<
� ����� ���, ����"'�� 
	�J� +
�  J<"�� ��#��%�e��� I
�2
� w1�Fid  (���'3 /1�Fk
 
�F�'�
� 
	'80� ��, ��)��"%<�; C	]<
� /1�F`� 


"#�� /C]<� /1�F` �Y +.��%<
�( +_��.
� +/�� +18�19/2/1426!7.  
5. u��� ����� �.�
� ��# :
�.'�� /1�F` ��	"8# ? t�:�9�; ����"'�� �	��
���� 1;F +�;�
� =J<"��: 
�.'��

c.
�
�F�:<,9� �����8"
 =����<
� w��<
� ; /���0� /�	+ /.��3+  12;13�8��H2005.  
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6.  dx¼�3 v�<T
� ��# + 
p.c 
	H�3��: 
	����<
� /�	�� u��3 ? �71;F; ��u�T�
� C	��+   =J<"�� ��#��%� ?
 t�* �;�
�F�:<,� �:<,9�; �����8"
 =����<
� w��<
�; /���0� /�	c.
� 
�.'�����F+ /.��3 +

=���12;13�8��H2005. 

7.  �	�H ="# M.#  : F�'
� +
�.'�� ��# +����"'�� .:#; M.'
�184  +MFU�; (��T
�; 
��J2"
 L{�
� ¤"��
 ����
�1994. 
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 ����:������� ����� �<� �=	�'�� (  
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�������� ��
� ��*�.  

       

        �')� 5� /��= �� 3� 
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 �����	�� ��	�=�� !(� #�� ;�: *�� �� 5� .���� 7��
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��? �� &	/ �A  ���B@ 3
6 ��� 
�	��=	 /	
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      f����              _1�'�        d<W� CD  

3 �  
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 /���0� �	��  
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15� ±��G3 
'��0� �g�F �<H��� ��2� (� t�:�9� ; ����"'8"
 /���0� �	��
���<
� t�8'<��3 �'%<�� �7  
   C�c                   ���<�        q	'5  

          
16� �:�9� t�8'<�� (� �J<'� �7	H;.<�
i� �9
 ± 
�F.� 
J�.%3 ��1�'� ; ���1�W� 
	8�<3 �
 $8��  

d'H                              9  
17� l��; 

�W� ; 
�.G�
� F1���� ����"'� �� �"��'
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���<
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 A.g� �����............................................................................................................  
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��� �8'<�� �7  
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22� �H.<Hi� 
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��
�D         �H�	*�       ��3�  
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J�.%3 �����	<*� 
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	��c M���@� Q�W�  "# 
<  
/�	�       
	��c      ���<
� V"%<�     C]<� �  
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�.G�
� F1���� 
T	��
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